—\ HanpaBneHusa oeAaTenbHOCTU ANA (POpPMUPOBaAHUA
He3aBMCUMOU CUCTEMbI OLLeHKN KavyecTBa paboTbl opraHu3sauum,

OKa3blBaAaWOUWUX COLUUalNibHbIE€ YCNYIu

ObecnevyeHune nHpopMaLLMOHHOU OTKPbLITOCTU OpPraHuU3aLum,
OKa3bliBaKwLWMNX coUunanbHble yCnyru

Co3aaHue ycnoBuu gnsa akTUBHOIO y4actusa ooLWecTBEeHHbIX
opraHm3auuun B OLUEeHKe KayecTBa couuanbHbIX ycnyr

MOHUTOPUHI Ka4yacTBa paboTbl opraHMsauumn
C YY4ETOM MHEHMUA NOTPEONTENbLCKUX yCnyr

UHcdbopmupoBaHmne notpeduteneun ycnyr o pesynibtataXx MOHUTOPUHIOB
KayecTBa paboTbl opraHn3sauunmn, BKroYasa PEeUTUHIN OpraHn3sauumm

YnpaBrneHune Ka4yecTBOM paboOThbl yuYpexxaeHun
C YYETOM pe3ynbTaToOB HE3aBUCUMOUN OLLEHKU

OcHOBHbIe uenu popMmmnpoBaHus
He3aBMCUMOMU CUCTEMbI OLLeHKN KayecTBa paboTbl

opraHusauuu, oKkasbliBawLWMNX coLuMnanbHble YCNyru

noBblllEeHNE KavecTBa N AOCTYNHOCTU COLUMNAJIbHbLIX YCITYT AJ1A HAaCEJlIEeHUA

yry4lleHne nHpopMmnMpoBaHHOCTM NOTPedbuTenen o kayectse paboThbl
opraHmsauuin, okasbiBalLWNX coUmanbHble YCNyru

@® CTUMYNMPOBAaHME NOBbLILIEHUA KayecTBa paboTbl OpraHnsaumni,
OKa3blBaOLLMX COLMaribHble YyCnyru

He3aBucumasi cuctema oLeHKMU KayecTBa paboTbl opraHu3aLumn, okasbiBaloLWmX
couManbHble ycrnyru, BKkrntovyaeT B ceos:

obecne4vyeHune I'IOJ'IUHOI7I, aKkTyarnbHOMN N JOCTOBEPHOU hOPMUPOBaHME Pe3yNLTAaTOB OLIEHKM KauecTBa
”HdDOpMa”'V\',e” O NOpAAKE NPEAOCTABICHNA paboTbl opraHmnsaynm N PEUTUHIOB UX
opraHusaumen couunarnbHbIX yCnyr, B TOM 4Yucne NesTENbHOCTY
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